Privacy Policy

This privacy policy (“Privacy Policy”) sets out how this office uses and protects any information
that you provide when you use the website. The office is committed to ensuring that your privacy
is protected. You can be assured that information you provide on this website will only be used
in accordance with this Privacy Policy. The office may change this Privacy Policy from time to
time by updating the office website. You should check this website as often as possible to
ensure that you are happy with any changes. This Privacy Policy is effective March 1, 2025

This office understands that your privacy is important. We've created this Privacy Policy to
inform you about the ways we collect, use, disclose and otherwise treat your personal
information. By visiting this office's site, you agree to the practices described here in our Privacy
Policy.

WHAT PERSONAL INFORMATION DO WE GATHER ABOUT YOU?

Your contact information, such as your email, home address, ZIP code, phone number and
email. Such items are collected when you sign up for our contests or promotions, or use our
online appointment scheduling process.

e Your name, date of birth, insurance information, appointment date and time and family
member information. Such items are collected when you use our online appointment
scheduling process.

e Your public information, such as comments or reviews that you post on our site. We also
collect requests or questions that you publicly post.

e Your demographic information, such as your postcode, preferences and interests.

e Other information, such as your location, your IP address, the browser/device/hardware
you are using, your GPS location and what pages you visit on our site. Such items are
collected when you visit our website, affiliated websites, or any other digital property
associated with us.

HOW DO WE USE YOUR INFORMATION?
To keep an internal record for our reporting and analysis purposes.

e To provide you with relevant content, materials, offers, programs and to administer your
participation in our contests or sweepstakes.

e To respond to your requests or questions that you may provide via our social sites.
« To improve our sites, products, services and other marketing purposes.

o To protect the office, other patients and our assets and sites and for other security
measures.

e To remain in communication with you with any products or services you requested.



e To schedule an appointment for you, and contact you via mobile phone text/SMS or e-
mail, or voicemail to confirm your appointment.

e From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email, phone or mail or text/SMS.

e To target ads to you based on your past online activity.

e We will never sell your personal information to third parties without your consent, except
as required by law.

e We will not share your mobile information with third parties for marketing purposes.

e Any information collected is disclosed to you here and is used as permitted or required
by law.

e Your information will only be used for appointment reminders and internal business
purposes.

¢ We protect your data through encryption and access control.

EMAILS ABOUT APPOINTMENTS, SPECIALTY TREATMENT, SPECIAL OFFERS AND
PROMOTIONS AND HOW TO OPT-OUT

It is our intention to only send email communications that are useful to you and that you want to
receive. When you provide us with your email address as part of the registration or appointment
setting process, we will place you on a list of patients to receive informational and promotional
emails. Each time you receive a non-transactional email, you will be provided the choice to "opt-
out" of future emails by following the instructions provided in the email.

Information you receive by email will be an unsecure transmission meaning it is possible that
information could potentially be exposed while in transmission from our office email server to
your email server. If this is not acceptable to you, you will be provided the choice to "opt-out" of
future emails by following the instructions provided in the email.

SECURITY

We are committed to ensuring that your information is secure. In order to prevent unauthorized
access or disclosure, we have put in place physical, electronic and managerial procedures to
safeguard and secure the information we collect online.

HOW DO WE COLLECT INFORMATION ABOUT YOU?

e When you sign up for things automatically like a contest or a promotion or when you
register through the website.

e When you schedule an appointment with us through our office website.

o Through tracking tools, such as cookies, tags and other technologies.



We may also use information associated with your social media account, e.g., your name,
username, email address, gender, profile picture, etc. We may also collect information about
your friends or family if you share any of our social content using web tools.

WHAT ARE COOKIES? HOW DO WE USE THEM?

A cookie is a small file that asks permission to be placed on your computer's hard drive. The
cookie helps analyze web traffic or informs when you visit a particular site. Cookies allow web
applications to respond to you as an individual. The web application can tailor its operations to
your needs, likes and dislikes by gathering and remembering information about your
preferences.

We transfer cookies to your device to provide you with personalized services and content and to
identify which of our sites or pages are of most interest to you. We do, however, recommend
that you leave these cookies on as it allows us to provide you with the best patient experience
possible through reporting and analysis. By disabling cookies, you will also be prevented from
experiencing the entire site as was intended, and we will not be able to personalize our services
to you. To disable cookies, please visit your browser's settings.

Third-party vendors, including Google, use cookies to serve ads to you based on your past visits
to our website. You can opt out of Google’s use of cookies by visiting Google’s Ads Settings.

Overall, cookies help us provide you with a better website experience, by enabling us to monitor
which pages you find useful and which you do not. A cookie in no way gives us access to your
computer or any information about you, other than the data you choose to share with us.

LINKS TO OTHER WEBSITES

This website may contain links to enable you to visit other websites of interest easily. However,
once you have used these links to leave our site, you should note that we do not have any
control over other websites. Therefore, we cannot be responsible for the protection and privacy
of any information that you provide whilst visiting such sites, and such sites are not governed by
this privacy statement. You should exercise caution and look at the privacy statement applicable
to the website in question.

HOW DO THIRD PARTIES COLLECT AND USE YOUR INFORMATION?
e Third-party vendors, including Google, show our ads on sites across the internet.

e Please be aware that third parties may use cookies, web beacons, and similar
technologies to collect or receive information from our website and use that information
to provide measurement services and target ads.

o Additionally, please be aware that Facebook may also use cookies, web beacons, and
similar technologies to collect or receive information from our website and use that
information to provide measurement services and target ads.

e Using the tools on this page, you can opt out from receiving interest-based advertising
from some or all of our participating companies, as well as:



e Find out which participating companies have currently enabled customized ads for your
browser;

e See all the participating companies on this site and learn more about their advertising
and privacy practices;

e Check whether you've already opted out from participating companies;

o Opt out of browser-enabled interest-based advertising by some or all participating
companies, using opt-out cookies to store your preferences in your browser; or

e Use the "Choose All Companies" feature to opt out from all currently participating
companies in one step.

Opting out, or choosing to have data about you removed from marketing data products, will
reduce the amount of unsolicited telemarketing, direct-mail and/or email offers you receive from
companies with whom you have not done business. It may also reduce the relevance of offers
you receive from companies with whom you have done business since our clients use these
products to better understand what offers may be of interest to you. You should also be aware
that your choice to opt-out will only impact marketers using our marketing data products.
Therefore, we suggest you also consider opting-out directly from any company that sends you
unwanted solicitations or use the Direct Marketing Association's Commitment to Consumer
Choice services which applies to all DMA member companies and can be accessed

at www.dmachoice.org.

WHAT CHOICES DO | HAVE? CAN | CONTROL MY PRIVACY?

If you wish to inquire about how we are using your personal information and for requests to opt-
out, write our Privacy Contact (see below).

e To delete your cookies, please visit your browser's settings.

e To turn off push notifications or your GPS locator on your phone, please visit your device
settings.

o To opt-out of email communications sent to you, please refer to the unsubscribe
instructions listed on the bottom of the emails we send to you.

e Please note, that law may require us to comply by disclosing any information that we
collect about you.

WHAT IS OUR POLICY TOWARD CHILDREN?

Our Site is not directed to individuals under 18 years old, and you may not use the Site or our
services unless you are at least 18 years old. If you think we have received personal information
from a minor under the age of 18, please contact us using the contact information at the bottom
of this Privacy Policy.

HOW DO | REACH THE PRIVACY CONTACT?



If you would like additional information about our privacy policy or have questions, our Privacy
Officer may be reached at our office: Kansas City Pediatric Dentistry, 3801 Southwest
Trafficway, Kansas City, MO 64111, 816-622-2000

PRIVACY POLICY REVISIONS

Our Privacy Policy may change from time to time. Any updates will be posted here on the office
website. Please check our site regularly for updates.



